
Gateway 



Customers 



Gateway is 4 in 1  
must-have complement solution 

in hotel/hospital operation 

About 

PMS Interface 
Connect the PMS to PABX,  

internet-server,  room-key, IP-TV 
or other system 

Guest Billing 
Calculate guest call charge, 
minibar items and internet 

subscribed package 

Soft-Console 
Coupled with panel to give multi-

purpose command directly to PABX 
or other system 

Phone Monitoring 
Provide informative summary and detail 

report  of outgoing, incoming and 
internal phone calls 



PMS Interface 

How it works 

IP-TV server 

other server 

Datacom Gateway PMS 

PABX / IP-PBX 

Check-in / Move Room 
• Unbar room-phone 
      (with/without restriction) 
• Update guest name display 
By Request 
• Set automatic wake-up call 
• Set DND 
• Set message lamp 
Housekeeping Activities 
• Update room status 
• Input minibar consumption 

• Set personal guest welcome 
greeting 

• Generate room-key 
• Open internet access 

 



Datacom Gateway 

PMS 

PABX / IP-PBX 

• Real-time interfacing 
status 

• Real-time room 
information 



PMS 



How it works 

Datacom Gateway 

Phone Monitoring 

 
• Capture outgoing, incoming and 

internal call records of official, 
rooms and tenant phones 

• Informative summary and detail 
reports in xls, html, text, chart 

• Completed with revenue dan 
profit calculation 
 

Official 
Room 

Tenant 

PABX / IP-PBX 

 
• Scheduled reporting and auto-

distribution via e-mail 
• Trace unsual and fraud calls 
• Identify business or non-

business calls 
 



Datacom Gateway 

PABX / IP-PBX 

• Room revenue summary 
in xls-format report 

• Real-time phone call 
records monitoring 



How it works 

Guest Billing 

 
• Calculate guest call charge, then 

automatically post to PMS 
• Flexible in charging; completed 

with custom-made tariff, service 
charge, surcharge and tax 
 

PABX / IP-PBX 

Datacom Gateway 

 
• Support minibar-input charging 

before post the items to PMS 
• Support internet package 

charging before post the 
transaction to PMS 
 

PMS 



Datacom Gateway 
PMS • Guest call charges 

that posted to PMS 



How it works 

Soft-Console 

 
• Simulate unbar/bar, 

update/clear guest name, 
set/reset wake-up call, DND, 
message-lamp without PABX-
Console and PMS access 
 

IP-TV server 

other server 

PABX / IP-PBX 

PMS 

Soft Console 

 
• Reposting lost call, minibar, 

internet charge to PMS 
 

Datacom Gateway 



Guest Billing 

 
• Interface PMS to PBX and other systems when guest 

check-in, check-out, move room, request wake-up call 
• Monitor outgoing, incoming and internal calls by 

official, rooms and tenant phones 
• Find possibility of efficiency / waste  
• Calculate guest call charges, minibar item charges and 

internet subsciption charges then post to PMS 
• Subsitute PABX console with soft-console 

 

Quality Services 

Revenue 

Ease of Works 

PMS Interface Phone Monitoring 

4 in 1 Must-have Complement Solution 

Soft Console 



 
Free of charge after-sales service guarantee: 
• Applicable for one year 
• Intensive training 
• Consultation and guide via phone, e-mail, 

and remote access 
• Fixes and troubleshooting 
• Renewal of phone area code and tariff 
 

Services 

 
Optional intensive care service  
(after guarantee expires): 
• Diamond, Platinum, Gold or Silver  
• + Hotline 7/24 
 



 
• Windows  10/11 pro — 32/64 bit 
• RAM : min. 4 GB 
• HDD : min. 120 GB 
• One dedicated USB port 
 
Conditional: 
Require RS-232 port(s) if communication  
to PMS or PABX use serial protocol 
  

Requirements 



4 in 1 PMS Interface 
Connect the PMS to PABX,  

internet-server,  room-key, IP-TV 
or other system 

Guest Billing 
Calculate guest call charge, 
minibar items and internet 

subscribed package 

Soft-Console 
Coupled with panel to give multi-

purpose command directly to PABX 
or other system 

Phone Monitoring 
Provide informative summary and detail 

report  of outgoing, incoming and 
internal phone calls 


